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Investigative Services

FIELD INTERVIEWS Facts first.

UNCOVERING INFORMATION

First Advantage Investigative Services can help you determine the facts through comprehensive and in-depth interviews.

First Advantage's private investigators are trained to understand the basic principles of human behavior and conduct
efficient and valuable interviews to gather the facts surrounding an event or incident. In our extensive company-developed
training course, each of our investigators is educated on the proper procedures and techniques of effective interviewing.
They are taught valuable skills to help them obtain information from individuals by establishing rapport and recognizing

verbal and non-verbal behavior to enable them to determine if an individual is being truthful.

Depending on the particular circumstances surrounding your case, our skilled investigative team will tailor the interview to
focus on a reported injury or accident, a specific date of loss, a medical diagnosis and treatment plan, current medication,
follow-up treatment plans, employment and injury history, physical restrictions, current activity levels, home environment
or marital/dependent status. First Advantage's experienced investigators create the best possible environment to facilitate
the communication of the facts and with attentive listening skills, they are able to gather the information surrounding an

event and are able to assess the underlying truth or deception.

> Determine the facts from individuals and witnesses

> Preserve testimony

> Identify the presence of fraud indicators or suspicious circumstances

> Identify potential sources to verify the information provided by a subject
> Due diligence

> Witness canvass

All investigative findings are provided to you in a detailed and professional report summarizing the interview and including

comments from the investigator. Verbatim transcripts of statements are also available.

First Advantage Investigative Services is a nationally licensed private investigation firm, formerly known as Omega Insurance Services, Inc., which retains its corporate filed name. The following license numbers are provided in accordance with state regulations: Arizona
Private Investigation Business License #1022862, California Private Investigator License # P121793, Florida Private Investigative Agency License #A96000375, Hawaii Private Investigator License #PDA-835, Indiana Private Detective Agency License #PD10200019,
Nebraska Private Detective Agency License #369, New York Private Investigator License #11000087917, North Carolina Private Investigator License #BPN004003P8, Virginia Private Investigation License #11-2981. Please contact us for more information on our other state
licenses at 888.898.0080 or by mail at 100 Carillon Parkway, St. Petersburg, FL 33716.

For more information, contact your FIRSTAdvantage Investigative Specialist at:
T: 888.898.0080 - F: 800.898.6442

100 Carillon Parkway - St. Petersburg, FL. 33716

www.FADV.com/Investigative




