First Advantage”

Service UPDATE

Alberta, Canada MVR Changes

On March 8, 2004 First Advantage acquired Infocheck, Ltd., the largest Canadian based
firm specializing in employment background checks. With this new acquisition First
Advantage will now process our Alberta Canada MVR searches through Infocheck, Ltd.. By
processing the Alberta MVR searches through Infocheck the turn around time will be
shortened to 48 hours and provides the same information you have come to expect.

A new release form will now be used in order to process these searches, the form can be
found on the release section of the ScreenApp Web tool or at the First Advantage Web site
at https://www.hirecheck.com/releases/default.asp. Please begin using the new release
form immediately.

If you have any questions regarding this message, please contact your account executive
or Client Services at 800.321.4473, ext. 8 -- we'll be happy to assist. Thanks for your
business!
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