
 

         
 

Service UPDATES – Hurricane Charley  
      
First Advantage – St. Petersburg Office 
Due to the approach of Hurricane Charley, First Advantage’s St. Petersburg office will 
operate with a reduced staff for Friday, August 13th.  As such severe weather conditions in 
Florida are expected, contingencies are in place to ensure that delays in service are 
minimized.   
 
Current work is being directed to other service centers and we will resume full operations 
over the weekend as the storm passes.  As our servers are being readied and backed up, 
access to our Web services will temporarily shut down beginning at 10:00PM EST on 
Thursday, August 12th. 
 
You may, however, find communications with the office temporarily difficult.  We will 
resume regular service in St. Petersburg as soon as possible and apologize for any 
inconvenience this may cause. 

 

If you have any questions regarding this message, please contact your account executive 
or Client Services at 800.321.4473, ext. 8 -- we'll be happy to assist.  Thanks for your 
business! 
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