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Service UPDATE

lllinois Statewide Online Court Delays

The Illinois Statewide (IDLE) Online court system, has reported to HireCheck that they are
experiencing problems with their online system. These problems are creating sporadic
delays in returning search results. IDLE is uncertain how long these problems will take to
correct and will notify HireCheck when the situation is rectified. We apologize for the
delays and any inconvenience it may cause.

If you have any questions regarding this message, please contact your account executive

or Client Services at 800.321.4473, ext. 8 -- we'll be happy to assist. Thanks for your
business!
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