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Service UPDATES  
      
Illinois Statewide Criminal Search Delays 
HireCheck has been informed by the Illinois Department of Law Enforcement that their 
system for processing Statewide Criminal Searches is down and will not be back in service 
until Friday October 3, 2003.  When their system returns to service there will be additional 
delays while they process their backlog.  We apologize for any inconvenience this may cause 
and will do our best to have your reports to you as quickly as possible. 
 
If you have any questions regarding this message, please contact your account executive 
or Client Services at 800.321.4473, ext. 8 -- we'll be happy to assist.  Thanks for your 
business! 
 


