First Advantage”

Service UPDATES

Holiday; Independence Day July 4th, 2004

In observance of the Independence Day Holiday July 4, 2004, First Advantage will be closed
on Monday July 5™ 2004. Government offices as well as Wall Street, and many other
businesses will also be closed on July 5. We will resume all business activities at 8:00 AM
EDT Tuesday July 6, 2004. We regret any delays this may cause.

If you have any questions regarding this message, please contact your account executive
or Client Services at 800.321.4473, ext. 8 -- we'll be happy to assist. Thanks for your
business!
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