First Advantage”

Service UPDATE

Procedures and fees for obtaining Massachusetts Statewide Criminal Records

In order to obtain Massachusetts Statewide criminal offender record information (CORI), you
must be certified by the Commonwealth of Massachusetts to request information from CORI.
The fee for obtaining certification is a one time $30.00 setup charge. First Advantage can
assist you with obtaining CORI certification, simply call client services at 1.800.321.4473 ext
8 and they will be glad to assist.

e Massachusetts charges $15.00 per CORI search (This is the state mandated fee and is
in addition to the charge for First Advantage's services)

MVR fee increases effective immediately

¢ lllinois MVR search increase from $6.00 to $12.00
e Kentucky MVR search increase from $3.00 to $4.50
e Montana MVR Search increase from $6.00 to $7.25
e Utah MVR Search increase from $5.75 to $7.25

The fee increase is a pass through cost, which is a portion of your current pricing driven by
state mandated fees beyond the control of First Advantage. This fee does not include the
services of First Advantage.

If you have any questions regarding this message, please contact your account executive

or Client Services at 800.321.4473, ext. 8 -- we'll be happy to assist. Thanks for your
business!
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