FEATURES

First Advantage offers a wide range of employer services, from background
screening to hiring management systems to assessment solutions. As a

full service global provider, First Advantage provides thorough background
research on potential job candidates. If you are looking for an integrated,
streamlined approach to help reduce the time and cost associated with your

Canadian screening processes, First Advantage has the answer.

Expertise
First Advantage is a financially stable, publicly traded U.S. company with an experienced

management team and office in Canada. This office is dedicated to providing you exceptional value

and local support. In spite of our size, we act and respond like a small, entrepreneurial company

where customer responsiveness and custom solutions are held in the highest regard.

Service

At First Advantage, our high retention rate among clients is proof that customer satisfaction is our top
priority. Innovative technology enables superior customer service, while our client account managers
provide you with a single point of contact. Our multi-level client support teams ensure personalized
delivery of timely results. Regular customer satisfaction surveys measure the performance of all

departments, enabling us to continually improve operations.

Quality
Our quality assurance procedures ensure the screening programs we develop for you provide reliable
results to help mitigate risk and increase profitability. First Advantage accesses primary and other

proven data sources to ensure that quality results are consistently returned.

Solutions

First Advantage develops employment screening solutions tailored to client needs from our
comprehensive product offerings, delivered via online technology. We are pleased to offer CAST,
which is Canada’s screening ordering and delivery software. Client-specific content and/or questions
can be incorporated into the background screening process. First Advantage is committed to finding

the best overall program for you, while offering a great return on investment.



Our comprehensive Canadian searches include:

Canadian criminal checks ID Verification/SIN Validation
Education and employment verifications Commercial credit checks
Professional references Bankruptcy searches

Credit checks Media searches

U.S. and international background searches Driver record searches
Canadian Terrorism Listing (OFSI) search Exit interviews

Assessment solutions

Benefits

» Order exactly what you need
» Timely delivery of results

» Quality hires

» Issues are responded to quickly

As an industry leader in the U.S., Canada, Asia/Pacific and EMEA, First Advantage offers
screening solutions with unmatched global coverage. With offices throughout the world,
First Advantage provides local insight, expertise and quality screening services for multi-

national corporations and foreign companies alike.

FIRSTAdvantage

For more information, contact us at 800.833.751 1
or visit us at www.FADV.ca
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