Case Study

Tax Credits Benefit Company and Community

One of the Largest Private Security Firms in the US Partners with
First Advantage for Community-Based Hiring Initiatives

The company continues

its dedication and strong
commitment to the communities
it serves. In the past five years,
the organization has hired

and trained more than 5,000
individuals that faced one or
more barriers to employment.

Providing highly trained security personnel to deter, detect and report security threats for a wide-variety of industries
including commercial real estate, higher education, healthcare, residential communities, chemical/petrochemical,
government, manufacturing and distribution, financial, and shopping centers, one of the largest private security firms in

the United States has more than 52,000 employees and 100 offices throughout the country.

As part of its hiring strategy, the company actively recruits from the communities it serves. Their grass-roots outreach
includes partnering with veterans groups, state workforce agencies, churches and other community-based organizations

to hire and train individuals eager for opportunity.

Through the Work Opportunity Tax Credit and other federal, state and local hiring credits, they earn tax credits by hiring
individuals that meet defined requirements including qualified veterans, individuals receiving food stamps, targeted
youth, and people living within specific geographic locations. The organization recognizes the added benefit tax credits

serve for doing something that's already an important part of their corporate culture.

Long-Term Solutions

Since 1996, the company has partnered with First Advantage to screen all new hires for tax credit eligibility and to
implement best practices that compliment their hiring processes. During its longstanding partnership, First Advantage
has tailored comprehensive screening processes that help streamline steps to hire and ensure the company applies for
all relevant tax credits within the 28 day filing deadline. As the company has demonstrated significant growth,

First Advantage has continually adapted its tax credit program in order to meet the company’s evolving needs.

Through the Interactive Voice Response (IVR) screening process, applicants are asked a series of questions to determine
potential tax credit eligibility. Based on the applicants’ responses, the company’s recruiting team are asked to send

federal form 8850 and other requested documentation to First Advantage.



FIRSTAdvantage

The organization’s commitment to the tax credit program has helped the company screen 99 percent of all new hires for
tax credit eligibility with many regions consistently screening all applicants for tax credit eligibility. Forms compliance is
consistently at 97 percent or higher. The organization has achieved great success with the tax credit program due in part

to a clearly defined process and ongoing program training.

Additionally, First Advantage provides ongoing training to the organization’s management to help ensure the continued,

long-term success of their tax credit program.

Corporate Commitment

The company continues its dedication and strong commitment to the communities it serves. In the past five years, the

organization has hired and trained more than 5,000 individuals that faced one or more barriers to employment. Further,
to help prepare these new hires for their positions and existing employees for growth opportunities, the company invests
in its employees by providing new hire and ongoing training over the course of their careers. The investment in training

and employee development is a key part of their retention strategy.

To help make sure the company stays true to their vision, they rely heavily on First Advantage’s tax credit reporting to
drive visibility of their recruiting efforts throughout all levels of the organization. In addition to the process reminders,
First Advantage delivers monthly tax credit reports summarizing performance by location, region and district. As the
initiative grows in support of the company’s corporate values, their tax credit program will continue to benefit the

communities of existing and future employees as well as the company’s bottom line.

For more information, contact us at 800.669.6005,
tax@FADV.com or visit us at www.FADV.com/TaxConsulting
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